Curriculum Vitae (CV)

e Personal Information:

- Name: Mgd Ahmad Mohrez

- E-mail: mgdmohrez@gmail.com

- Mobile: 0932980301

- Languages: Ar (Native) & En (good)

« Qualifications and Academic Background:
v" Bachelor's in Economic, Tishreen University, Syria (2008)

v' Master-'s in Economic /department of Business Administration, Tishreen
University, Syria (2012)

v PhD in Economic / department of Business Administration, H | B A — Damascus,
Syria (2020)

o Academic Ranks and Administrative Tasks:

- Teaching at Tishreen & Tartous University Since 2009 To 2020.
- Faculty member at the College of Hospital Administration - Andalusia Private
University for Medical Sciences.

e Publications and Scientific Work:

-The Contribution of Knowledge Management in Improving the Quality of
Educational Services,(2020),Journal of Hama University.

-The Effect of Knowledge Management Operations on The Quality of
Educational Services (An applied Study on College of Economic and Science in

Tishreen University),(2019),Journal of Hama University.



-The Impacts of Requirements of Applying Knowledge in Improving the Quality
of Educational Services,(2019),Journal of Hama University.

-Effect of Knowledge in Improving the Quality of Management of Hotel
Services,(2014),Journal of Tishreen University.
« Vision:

Quality is a value system and work approach.
Together to implement a culture of quality in all aspects of our lives and our daily
practices in science and work
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